
 
 
 
 

InnoMedia and Clearcable Networks partner to provide SIP Trunking and 
Hosted Voice Solutions to Source Cable 

 
 
Milpitas, CA – November 15, 2011 – InnoMedia, the leader in innovative business voice 
solutions, today announced that it has worked with its partner, Clearcable Networks, in 
deploying SIP Trunking and Hosted Voice services for Source Cable Limited in Hamilton, 
Ontario.  InnoMedia’s Enterprise SIP Gateway (ESG) products allow service providers such as 
Source Cable to provide SIP-based voice services to their enterprise customers, secure in the 
knowledge that issues such as SIP normalization between the enterprise IP-PBX and the 
operator’s SIP servers, NAT Traversal, QoS Management and Network Quality Monitoring 
have been fully addressed by the InnoMedia ESG. 
 
The InnoMedia ESBC product family of ESGs offers a variety of connection models ranging 
from (a) high-speed Ethernet connectivity both to the IP-PBX and to the operator’s core 
network, through (b) PRI-enabled models that allow service providers to provide SIP trunks 
to end users with traditional PBXs using a PRI connection, to (c) devices having a DOCSIS 2.0 
or DOCSIS 3.0 interface that enable cable MSO’s to deliver business voice solutions in a very 
integrated form factor.  Each unit also provides four business-friendly FXS ports, a bridge 
port for high-speed data, a router port with RIPv2 broadcast capability for enabling public IP 
addresses at the enterprise, as well as an internal battery with full telemetry for power 
backup. 

“We are pleased to have worked with InnoMedia on a highly successful deployment at 
Source Cable,” states Darryl Chandler, VP Operations, General Manager of Source Cable.   
“One particularly attractive feature of the InnoMedia ESG product line for Source Cable was 

the ability to utilize Smart-DQoS™ technology to provide a guaranteed end-to-end QoS 
mechanism over our HFC plant.  This allowed us to deliver high-quality SIP Trunking and 
Hosted PBX services that would normally be run only on fiber or active Ethernet networks 
by large and medium-sized enterprises down to small businesses by leveraging the broad 
reach and cost-effectiveness of our DOCSIS-based coaxial cable access network.” 

 
“We are delighted that Source Cable has chosen the InnoMedia ESG as a key component in 
their network,” said Shailesh Patel, Sr. Director, Product Management at InnoMedia.  
“We’re finding that more and more cable operators are recognizing the benefits of our 
Smart-DQoS™ technology and using it to supply an assured quality experience to their 
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enterprise voice customers without the need for the added network complexity of 
PacketCable Multimedia.  Allied with its strengths in providing SIP normalization, NAT 
Traversal and Performance Monitoring, as well as an established track record for quality and 
reliability, the InnoMedia ESG is proving to be the ideal demarcation point for cable MSO’s 
and broadband service providers alike in their delivery of business voice services to their 
customers.” 

In addition to ESG devices, InnoMedia also offers a comprehensive suite of VoIP products 
including cable modem integrated eMTAs, Ethernet-based ATAs, IP PBXs, IP Phones, and a 
complementary Element Management System (EMS) for provisioning and managing the 
entire portfolio of InnoMedia products. 

 

About InnoMedia 

Founded in 1995, InnoMedia is a privately owned multinational organization with 
operations in the United States, Singapore, Taiwan and China. The company delivers 
Internet, broadband access IP Telephony, and SIP Trunking solutions to Cable MSOs, 
broadband service providers and distribution partners. InnoMedia has the most advanced, 
award-winning portfolio of IP Telephony solutions available in the market today, delivering 
high-quality voice and video over any IP network. For more information on InnoMedia, visit 
the company’s website at www.innomedia.com. 

About Clearcable Networks 
 
Clearcable is a specialized consulting engineering firm firmly focused on the needs of mid-
market broadband service providers and the development of new residential and business 
services products in Canada and United States. Founded in 2004, Clearcable provides expert 
help to enable appropriate technology and services for advanced communications by 
augmenting the existing or building the internal engineering support for its client base. With 
proven experience and relevant industry references, Clearcable understands the unique 
requirements facing service providers, consumers, and small businesses and ensures they 
stay in control of their business and connected to communications. Clearcable was recently 
recognized by PROFIT Magazine as one of Canada’s Fastest Growing Companies as listed in 
the 2010 PROFIT 100.  
 
Clearcable Networks  
Suite 203 – 735 South Service Road  
Stoney Creek 
ON L8E 5Z2  
Canada 
(905) 667-3909 
http://www.clearcable.ca 
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About Source Cable 

Source Cable Limited has been delivering broadcast television services in Hamilton, Ontario  
since 1974. Today, Source Cable offers over 380 television and audio channels as well as 
HDTV, On Demand, Pay-Per-View, the Super Sports Package and Premium Movie channels. 
In recent years, Source Cable has launched High Speed Internet and Home Phone services.  
In 2009, Source Cable started Source Security Services for residents and businesses and now 
delivers security to homes and businesses all over Southern Ontario. 

Source Cable Limited 
1090 Upper Wellington Street 
Hamilton 
Ontario L9A 3S6 
Canada 
(905) 574-6464 
http://www.sourcecable.ca/ 
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